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REMOVAL OF ALPHA-NUMERIC DISPLAY FROM MILLER BIG 
BLUE 800X DUO AIR PAK 907763 

 
EFFECTIVE WITH SERIAL NUMBER NE140303R 

 

 
 
 
 
After careful consideration, ITW (Welding Products Group) has made the business decision to delete the LCD 
Alpha-Numeric Engine Display (the "Murphy" display") from new production units of Miller Big Blue 800X Duo 
Air Pak machines with stock number 907763. This change was necessary due to supply and support issues with 
the vendor who builds the display. 
 
Engineering evaluation determined that installation of individual gauges in place of the Alpha Numeric Display 
is not practical. Accordingly, and effective with serial number NE140303R and later units, all parameters 
previously accessed through the Alpha-Numeric Display are available to the operator through the Service Menu 
function on the upper control board, PC1. 
 
Instructions for accessing the Service Menu and a list of selectable and view-only parameters are provided in 
Operator's Manual 282374 Revision S (September 2024) and in Technical Manual 282374 Revision F (December 
2024). These instructions are included with this memo for reference. 
 
For additional information or to request technical support, please contact WIA by email to 
service@welding.com.au . 

 
 
 
 

Yawar Adeel 
Technical Service Coordinator 
 
 
 
 
 
 
 
 

CAUTION: The following information is intended for use by qualified service personnel. When the 
unit is energised LETHAL VOLTAGES are present on the electrical and electronic components.  
It is not intended that persons without suitable training and knowledge attempt to perform 
service tasks on the components of welding equipment. 
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