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WELDMATIC 350/500   CP144/CP145  
 

ERROR CODE: ERR 13 
 

 
 
 
 
The Weldmatic 350, and Weldmatic 500, when used in conjunction with the W67 wirefeeder, may occasionally 
display a communication error identified by the error code “ERR 13” on the wirefeeder's display.  
 
This issue may arise if the interconnecting cable is improperly connected. If the connections are confirmed to 
be secure, proceed with the following diagnostic steps: 
 

1. Alternative Wirefeeder Test: If a functioning W67 wirefeeder is available, substitute its interconnecting 
cable to determine if the issue persists. If the error is resolved, the original interconnecting cable is 
likely defective. 
 

 
2. Diagnosing Without an Alternative Wirefeeder: If no alternative wirefeeder is available, follow these 

steps: 
 

I. Check Continuity: Begin by verifying the continuity of the 14-pin connectors. 
 

  
 
 
 

CAUTION: The following information is intended for use by qualified service personnel. When the 
unit is energised LETHAL VOLTAGES are present on the electrical and electronic components.  
It is not intended that persons without suitable training and knowledge attempt to perform 
service tasks on the components of welding equipment. 
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II. Inspect Connections:  If the interconnecting cable appears properly connected, examine the 
connections of wires H, I, J, and K on the front panel control PCB (PWA096).    
 

III. Verify the continuity of these wires between PWA096 and the communication PCB (PWA071). To 
ensure a secure connection, unplug and then reconnect the associated cables. 
 
 

 
 
 

3. Further Assistance: If the above steps do not resolve the issue, contact WIA-Service for further 
assistance.  

 
 

Yawar Adeel. 
Technical Service Coordinator. 
 


