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WIA Service & Warranty Process and Repair Times Schedule

Service & Warranty Process (not all steps in this process will apply to all jobs)

>

>

Service Agent contacts WIA via email with serial no. & fault details

WIA Service help with troubleshooting if required

If approved under warranty, WIA Service issue a Repair File (RF) no. as reference.

Parts ordered

Service Agent receives email notification

Parts supplied and job completed by service agent

Invoice with RF no. submitted for payment to acc.pay@welding.com.au , reviewed
and approved for payment.

Repair Times Schedule — WIA. (See “Miller Repair Time Schedule” for Miller)

WIA MACHINES

Uncase/Case
Troubleshoot
Load Bank/Test

Front panel
Drive housing
Drive motor
Fan motor
PCB

Rear panel
Power switch
Gas solenoid
Rectifier & IGBTs

10 mins
20 mins
15 mins

10 mins
15 mins
15 mins
15 mins
20 mins

5 mins
10 mins
5 mins
30 mins

WIA WIREFEEDERS
Uncase/Case 10 mins
Troubleshoot 30 mins
Motor 15 mins
PCB 10 mins
Gas solenoid 5 mins

Load Bank/Test Not

Applicable

Contact details for WIA and Miller equipment Service and Warranty

» Service Engineer:

>
>

Phone:
Email:

Yawar Adeel

1300 300 884 opt 2
service@welding.com.au (preferred)
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